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Port of Arendal - Cruise Terminal 

1. Terminal & Contact 

Item  Data 

Terminal 
 Cruise Port Arendal - 58° 27.524' N 8° 

46.333' E (Batterikaia) 

UN LOCODE  NOARE – 0010 

VHF  Ch. 12 (Port Control), Ch. 16 

Address  Havnegata, 4836 Arendal 

Contact  +47 975 27 000 | post@arendalhavn.no  

PFSO / HM  +47 975 27 000 

ISPS status  Certified 

2. Pilotage & Approach 

Item Data 

Pilotage Mandatory ≥70 m LOA (≥50 m pax) 

Booking SafeSeaNet ≥24 h prior 

Pilot 
stations 

58.39154 N 8.81006 E outside Ytre 
Torungen lh. Alternative boarding outside 
Bonden lh eastern approach upon 
request.   

Approach 
Via Galtesund, easily navigated waters, 
min depth: ~8.5 m, no height restrictions 

Alternative 
Eastern approached through Tromøysund, 
easily navigated waters, min. depth: 17 m, 
max air draft: 34 m (Tromøybroa) 

Tugs 

LOA 130 m. One tug 30 TBP. LOA > 150 m 
two tugs / one with 50 TBP. Captain can 
apply for exception/reduction to pilot 
master base on ship particulars. 
No local tugs available . Can be ordered 
from Kristiansand/Grenland. 

Anchorage By request to Arendal Port Authority. 

3. Fairway & Basin 

Item Data 

Depths 8–9 m LAT alongside 

Tidal range No tidal eƯect 

Turning ~150–180 m LOA manageable in harbour 

Currents Typically <0.5 kn 

Item Data 

Ice Normally ice-free 

4. Berth details 

Berth Length Depth Max Vessel Notes 

Batterikaia 110 m 9.5 m 
LOA 230 m 
(<~45,000 GT) 
Max draft: 8.1 m  

Public 
quay 

5. Mooring & Equipment  

Item Data 

Bollards 
SWL 70 ton every ~20–25 m, additional 
bollards on nearby quays enable spring 
lines or breast lines as needed. 

Fenders Rubber panel/cell 

Linesmen On request 

6. Services Alongside 

Service Data 

Fresh water By request to Arendal Port Authority 

Shore power 400 V/700 A  50 Hz 

Garbage By request to Arendal Port Authority 

Sludge/Sewage By request to Arendal Port Authority 

Bunkers By request to Arendal Port Authority 

Crew change Yes – 77 km to Kjevik Airport 

Stores/spares 
Via agent; delivery into ISPS zone 
coordinated 

7. Passenger Operations 

Item Data 

Terminal 
No permanent terminal – temporary 
facilities during calls 

Gangway Ship’s own; port can supply mobile stairs 

Transport Tour buses & taxis directly at quay 

Tender 
ops 

If at anchor: tender to Pollen (inner harbor) 
with temporary ISPS 
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8. ISPS & Safety 

Item Data 

ISPS Temporary fenced zone during calls 

Access ID check / controlled entry 

Fire & 
EMS 

City fire/service 5–10 min; hydrant on quay 

Pollution 
Spill kits available; Kystverket coordination 
via 110 

PPE 
Helmet, hi-vis, safety shoes inside work 
areas 

9. Reporting 

Item Data 

Arrival (≥24 h) SSN: ETA, crew, pax, waste, IMDG, etc. 

On arrival Confirm ATA with Port Control (VHF 12) 

Departure Submit ATD 

Customs Via agent (TVINN) 

 
 

 
 


